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Xtore WSS Software Upgrade Guide

Date: Sep. 03, 2004

Xtore has developed proprietary software to enhance WSS features listed in the below table.

Software | Functions Applicable models
(A) Status B Environment Status Monitor: Power | 1. XN-004S-T1 Series
Monitor Supply, Fan, CPU Temperature . XN-104R-T2 Series

2
B LCD/Keypad helps setup and status | 3. XN-108R-T2 Series
display 4. XN-212R-T3 Series
B LED indication of hardware status: HDD,

System Status

(B) Automatic booting failover of OS partitions 1. XN-104R-T2 Series
Watchdog 2. XN-108R-T2 Series
Timer

This Upgrade Guide provides instructions to perform software upgrade.

(A) Status Monitor software upgrade procedures

After getting the latest Status Monitor software either from Xtore web or your sales representative,
please perform the following steps.

1. Stop “Xtore NAS Monitor Service”

1.1 Run Remote Desktop to login the WSS as an administrator.

1.2 Click Start, Administrative tools, Services

1.3 Under the Name column, find the “Xtore NAS Monitor Service”, it should be the last one.
1.4 The current status of “Xtore NAS Monitor Service” is Started, right click it to select Stop.
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SEervices

Eile  Action  Wiew Help
o @ EFRE 2 e w
% Services (Local)

Services (Local)

Xtore NAS Monitor Service Yersion _Mame 7 | Description | Status 4
1.05 %Virtual Disk Service Provides s...
%Vulume Shadow Copy  Manages a...
%Web Element Manager Provides a...  Started
%Webclient Enables Wi...
%Windows Audio Manages a...  Started
%Windaws Image Ac..,  Provides im...
%Windows Installer Adds, modi...
%Windows Managem... Providesa ... Started
%Windows Managem... Monitors all...
%Windaws Time Maintains d...  Started
%WinHTTP Web Prox... Implement. ..
%Wireless Configuration Enables au...  Started
%WMI Performance &... Provides p...
%Warkstatlan Creates an.,, Started
%World Wide Web Pu... Provides W.., Started
Skarted

Stop the service
Restart the service

Description:
w“kore MNAS Monitor Service, Yersion 1,05

Extended 4 Standard /
Stop service Xtore NAS Monitor Service, Mersion 1.05 on Local Camputer

Eesume
Reskart

All Tasks
Refresh
Properties

Help

2. Copy the “nas_mon.exe” file to the directory “C:\WINDOWS\nas_mon\”, select Yes to confirm
file replace.

3. To remove previous version of the service, click Start, and then click Run. Type
"c:\windows\nas_mon\nas_mon.exe —d_" in the Open box, and click OK.

4. To install (or upgrade) the latest version of the service, click Start, and then click Run. Type
"c:\windows\nas_mon\nas_mon.exe —i " in the Open box, and click OK.

5. To start the service, repeat step 1 but select Restart at step 1.4.
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(B) Watchdog Driver upgrade procedures

NOTE: 1. Only applicable to XN-104R-T2 Series and XN-108R-T2 Series.
2. If you have disabled the watchdog timer in the BIOS setting, you need to enable it first.
3. Rebooting the WSS is necessary for updated driver to take effect.

To update the "Xtore Watchdog Driver", please perform the following steps.

0. Get the latest files of "genport.sys" and "genport.inf".

1. Run Remote Desktop to login the WSS as an administrator.

2. Copy those files to the directory c:\windows\nas_mon\.

3. Click Start, Control Panel, System, the Hardware tab, click the Device Manager button, and
then click the [H next to the System devices to expand the list.

[T T — M=
B fdon fes e
-~ 8 FE P =8

5 Ports [C0M B LPT] ﬂ
+ ol Procevicn
SR wred RAID controlers
Sored, wvidee ard gare controless
= Syshew devices
W ACFIFan
AP Fuoed Fegturs Button
W ACFT Thermal Zore
o Dol wemory SO0 conbroler
g Grdel(R ) SOOOITSE S-bak FCI-M Bricioe - 2548
o DR ) E300ESE 10 Aadwancend Prisge assmsiie Intevsupt Controdes « 2580
W Intel(R ) E00ESE LPC Inberd goe Conroler - 2541
o Dl ) S200ESE SMBE Controlls - TR
W eesi R EI0ESE Wabchdog Tmar - 258
g el B340 1 PO Bradge « 24H4E
Iréedr] ICN0T Pemssy s Fub Cwvion
o Dot ) ERETIRETD 0D Mesry Contsoler Hub - 25T
W TRAPAF Flaad Dads Port
o Mrriode Ugsbal e [eve
o Mmool BCFI-Complant Sypbers
W Motherbearnd redoaroed
o Motherboard oo
o Murmere dat s frodenir
o POk
g P o lary Softweans Device Erumen abor
o Programabls nbermupk controles
o Trtem beard
o Syshew (MOTed bive dodk
o Gythem ypeester
§ Sehew e
i Terminal Sarver Device Badrector

4] g Lindverval Serosl fion controliery

4. You can find the "Xtore Watchdog Driver" as the last one, double click it.
5. Select the Driver tab.
6. Click the Update Driver button to start Hardware Update Wizard.
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Xtore Watchdog Driver Properties

General Driver | Resources |

' g whore W atchdog Driver

Dipiver Prowvider. #hore Extreme Storage, Inc.
Diriveer D ate: B/ /2004

Driver Version:  1.0.0.0

Digital Siarer: Mat digitally sianed

Diiver Details... To wiew details about the driver files.

To update the diver for this device,

: If the device failz after updating the diver. roll
| Fiol Back Driver | back to the previoush installed driver.

Urinztall | Touninstall the diver [Advanced).

i oK | anc:el|

7. Select the item Install from a list or specific location (Advanced), and then click Next.
Hardware Update Wizard

Welcome to the Hardware Update
Wizarg

Thiz wizard kelps vou instsl soltwane for

whote Walchdeg Diives

() 1 poui hardware came with an installation CD
= or Hoppy disk, inzet it now.

‘wihiat do you want the wizard 1o da?

T Imstall tre soflware automaticaly [Recommended)
(ol Irestal from a kst o specific lcalion l.ﬁ.dvance-ﬂ

Click Mext to contirue,

TED |

8. Select the item Don't search, | will choose the driver to install, and then click Next.
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AHardware Update Wizard

Pleaze choose pour seaich and installation oplions.

™ Seaich for the besl dives in these lecations.
Lize the check boxes below bo imit or expand the defaul seach, which includes local
paths and remosvable media The best dever found wall be inztaliad.
7| Seamch remavssle meadis (loooy, CORRORM.. ]

¥ | Include ihis kicafion in the search

|[ WHD OS5 nas_man ;I Browee |

Dont search | vl chooss the diver to instal

i

5 oporr r Bt Wwindows does not guanantee that
the dirver pou chooes wil be the best match for pour hardwane.

1
: ot [( ot ] caen |
I

9. Select the Have Disk button, and then click the Browse button to the locate file under the

directory "c:\windows\nas_mon\".
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10. Select the file "genport.inf', and then click the Open button.

11. Click OK to Install From Disk.

12. Click "Xtore Watchdog Service" to select it, and then click Next.
13. Click Yes to install this driver software.

14. Click Finish to finalize the updating steps.
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Hardware Update Wizard

Completing the Hardware Update
:.,?h’ Wizard
The wezand has frished instaling the saltware foe:

] g rote Walchdog Duiver
.

Click Firezh bo close the wizard

15. Reboot the WSS for updated driver to take effect.
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